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I come from a middle class family; majority of my growth was spent in 

Durban after my motherõs untimely death when I was 9 years old. I 

am the 2 nd child of 7 children; I attended Sunnydale Secondary school 

and matriculated in 1997. After leaving school I registered with 

Damelin for a course in Human Resources.  

  

I was drawn to the con-

cept of CIDA; in 2001 I 

registered as a 1st year 

student with CIDA, my 

experience of CIDA was 

an enthralling adventure. 

The campus provided us 

with seminar style work-

shops with some of the 

more prominent men and 

women in the South 

African business world.  

 

We attended a presentation done by Max Magwaza in 2003 about this 

new project that was about to be launched at CIDA, the ICT Acad-

emy. At the time I never viewed myself as an IT technical person, we 

were presented with the courses the ICT Academy could offer us. I 

saw the opportunities this new academy could afford me in learning 

new skills; I registered as a student in 2003 and was not disappointed 

with the outcome.  

 

In my second year of the ICT Academy I joined the SAP Stream as 

my specialisation; it was an interesting two years. The SAP Stream 

not only covered the SAP Application but also taught us about Busi-

ness practices, Communication skills, Business processes and made us 

more aware of governmental rules in regards to business. The SAP 

course complemented my CIDA BBA course. I graduated from the 

ICT Academy in 2005 as SAP End User; I received an opportunity to 

join the T -Systems apprenticeship programme in 2006. I was exposed 

to business processes modules in house and was later sent to  SAP 

Academy to further my studies, it was challenging to be at the SAP 

Academy but I persevered and qualified as a SAP HR Consultant. My 

next goal is to study the SAP EEC 7 course.  

  

Iõm currently working at T-Systems as a Time Management Consultant 

in the Systems Integration division  

 

Whilst in the ICT academy the biggest challenge I faced was failing 

an A+ Software exam which meant if I had to fail the exam again, I 

would lose the opportunity to continue my studies at the ICT Acad-

emy.  Determination, hardwork and commitment assisted me to re-

write and pass this exam, which leads me to my parting shot, ôThe two 

key words for success have always been focus and concentration. 

Focus is knowing exactly what you want to be, have, and do. Concen-

tration is persevering, without diversion or distraction, in a straight 

line toward accomplishing the things that can make a real difference 

in your lifeõ. 

  

http://www.cidaictacademy.co.za/


The CIDA ICT Academy, now in its sixth year, held its certification 

ceremony for the class of 2007, the academy had 166 students 

certifying in different specialization. The programme director for 

the day was the ever exciting Ms Audrey Kwapeng who brought her 

warmth and energy to the daysõ proceedings. The event had some 

dynamic speakers who imparted the wisdom and advise to the gradu-

ates.  

 

Mr. Altaaf Hamid ( Area Academy Manager  Cisco Systems ð South 

Africa &  Emerging Southern Africa ) spoke of the demand for IT 

professionals in South Africa and greater Africa, he emphasized to 

the students the importance of hardworking and the opportunities 

that are out in the world.  

 

The keynote speaker was Mr. Thulani Mavuso ( Ministerial Services 

in the National Ministry of Education) who shared his personal and 

governments view towards education. He touched on the Informa-

tion technology revolution that has been accelerating in South Af-

rica and  the role played by institutions such as the CIDA ICT Acad-

emy in advancing the country.  

 

Ms Dimakatso Lehubu an alumni student of the ICT Academy shared 

her experiences of the academy and reflected on her 2 years in the 

academy, sheõs currently part of the T-Systems graduate internship 

program. 

 

In the foundation year 74 students received 3 international certifi-

cations namely, ICDL (International Computer Driving Licence), 

CompTIA A+ and Network+. The Cisco stream had 41 students certi-

fying in CCNA (Cisco Certified Network Associate) with four stu-

dents achieving 100% on their exam. The SAP stream had 25 stu-

dents receiving their SAP End User certificates. The SUN Aca-

demic Initiative stream had 13 students receive their SCJP (SUN 

Certified Java Programmer) certificates with one student receiving 

a 100% mark on his exam. 8 Solaris 10 System Administrators also 

certified and 3 Web Components Developers certifying.  

 

Professor Mu-

rapa (Dean CIDA 

City Campus) 

closed the cere-

mony on behalf 

of the CIDA ICT 

Academy and 

thanked all in 

attendance as 

well as the CIDA 

ICT Academy 

partners. He 

emphasized the importance to celebrate the graduates achievement 

as well as their parents for their commitment to the education  of 

their children.  

 

On the 9 th  of July, Gloria Kubeka and Elias Tlou were part of the 3 

person team representing South Africa in the CISCO NetRiders 

Challenge. The Competition was held concurrently in 35 EMEA coun-

tries such as the UK and France with the top 10 winning participants  

qualifying for an all expenses trip to the headquarters of Cisco Sys-

tems, USA. Our S.A. Trio 

stood their ground and were 

awarded certificates for 

their valued participation.  

 

On the 15 th  of July Cisco 

launched their Partner Tal-

ent Portal at the University  

of Pretoria. The ICT Acad-

emy students where able to 

rub shoulders with some of 

the big players in the indus-

try such a Di -Data, MTN, 

Telkom and BCX to name but 

a few. The career opportunities in the Cisco field are looking very 

promising.  

The below article is taken from IT -Online.co.za : 

 

The CIDA ICT Academy has presented 87 students with certifi-

cates for completing the full International Computer Driving Licence 

(ICDL) qualification at its sixth certification ceremony.  

The ICDL qualification is internationally recognised as the global 

standard in end -user computer skills.  

 

The group of 87 students 

were made up of 76 full -

time students who are 

studying towards a 

Bachelor of Business 

Administration degree 

over and above their 

Information and Commu-

nications Technology 

(ICT) courses, while the 

second group of 11 stu-

dents were all CIDA 

staff members who de-

cided to up -skill them-

selves in computer literacy.  

 

Since its inception, the CIDA ICT Academy has certified a total of 

580 students in ICDL, 43% of whom are female.  

Founded in 2003 and created to address the ICT skills shortage in 

South Africa, the CIDA ICT Academy is a partnership between 

CIDA City Campus and a consortium of IT companies, including T -

Systems, CompTIA, SUN Microsystems and SAP.  

 

President Thabo Mbeki was quoted when addressing Parliament that 

"the education offered at CIDA City Campus is designed to make 

students relevant, truly empowered, integrated citizens and leaders 

that are skilled and equipped to build the South African economy 

and society."  

 

Khulu Ntuli, ICT Academy manager at CIDA, comments: "After com-

pleting the ICDL programme, all of our students say the ICDL is the 

perfect platform for them to progress to more challenging courses. 

In addition we believe the students now have the comprehensive 

computer knowledge to use multiple computing platforms and the 

proven skills to work at a high level of efficiency within essential 

business applications."  

 

As a vendor -neutral certification, ICDL ensures the student 

achieves the fundamentals in ICT and can apply their skills in a 

range of computing environments   

 

On October 13 the 

ICT Academy held 

its Career Day 

workshop at T -

Systems, Midrand. 

The workshop was 

aimed at our  2nd 

and 3rd year stu-

dents who would 

soon be leaving us 

to start their 

respective careers.  

 

We were fortunate to have the following speakers:  

Mardia van der Walt -Korsten ( T -Systems S.A., CEO ) South Afri-

can Business Woman of the year 2008, shared her insights on busi-

ness opportunities and the type of personal fortitude one needs to 

take advantage of those opportunities.  

 Mr Timothy Maurice Webster ( Personal Branding Philosopher ) 

introduced the students to self branding and how one can make 

themselves into a formidable brand.  

Dr Terence Sibiya (Director, Head of Strategic Equity Invest-

ments, Standard Bank) exposed the students to financial manage-

ment principles and investment.  

Ms Monique Walters ( Human resources, SAP ) advised the stu-

dents on the importance of performance management in all organi-

sation.  


