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Been in the call centre in-

dustry for most of my career 

and then ended up in HR. I 

guess it is my love for peo-

ple that has landed me here. 
Done almost everything in 

HR from recruiting to gen-

eral HR and now finally in 

development which is in the 

form of the ICT Academy 

and the Apprenticeship pro-

gramme in TSSA.I have a 

passion for contributing to and watching people grow 

and get a real kick out of educating and coaching young 

people. I have 3 sons, love to cook so I can keep my 

boys busy ;) 

 
I enjoy spending time with my family in my spare time 

because work keeps me fairly busy during the week and 

look forward to that quality family time after hours.I am 

high on adrenalin and thrive on pressure, although Iôve 

been told this isnôt good for my health. I have not seen 

hard work kill anyone yet so I will continue at this pace 

Phumza was born in the south 

of Johannesburg, in a hospital 

called Baragwanath, where all 

the legends of Soweto were 

born. Grew up in the east of 

Johannesburg, on the dusty 

streets of Thokoza and went 
through her primary and high 

school education. Phumza 

joined CIDA City Campus to 

pursue her studies. She studied 

the Bachelor of Business Administration degree.     

 

Phumzaôs currently working for the CIDA ICT Academy as an 

Admin Assistant, her hands filled with a lot of work around 
events, reception area coordination, secretarial duties at OPS; 

Exco level and also staff level meetings. ñI am so passionate 

about my job, although I am still learning, taking it one step at a 

time, but am getting there with the support of everybody at the 

Academy. I believe  that one day I will make it to the top.ò  

 

Assistant Administrator  

Programmme Manager 



 

2007 saw a lot of changes in the ICT sector and to maintain 

our competitive edge the CIDA ICT Academy had to up-

grade it courses in the 1st year stream. We had to change our 

A+ course and offer the New A+ exam offered by CompTIA 

and this was a big step into a brilliant IT future for our stu-
dents. 
 

We had a group of phenomenal students last year, they were 

true trend setters; always motivated and hard working all the 

ingredients needed to be successful in the ICT Academy. 

We achieved an awesome set of results in 2007.We started 

the year with a brilliant 88% pass for the ICDL course. The 

students worked hard to improve their pass rate and received 

a 98% pass rate for the A+ and Network courses respec-

tively.  
 

On behalf of the Foundation Team I would like to welcome 

our new breed of technical geniuses and I look forward to 

setting even higher standards in the ICT sector. 

 

                   

Wow what a great day to close the year at the ICT ACAD-

EMY!!! The CIDA ICT 

ACADEMY held a multi 

sporting year end event at 

CIDA PARK sporting 
ground in commemoration 

of world AIDS day on the 

1st of December 2007. All 

streams were represented 

in each sporting code. The 

events kick started in the 

morning with each stream 

looking forward to being 

triumphant by the end of 

the daysô events. 

 
The first prize went to the 

Foundation year students 

who gave their counterpart 

a good hiding in most of 

the sporting codes, second 

runner up were the Cisco stream and third being the SAP 

Stream unfortunately for SUN they couldnôt win on the day 

but promised to bounce back in an uncompromising mood in 

2008. Every one in attendance went home in a great spirit.  

 

Thanks to the ICT Staff Members, ICT Sponsors, CIDA 
Park Sport, Art and Culture committee and to the ICT Acad-

emy student whose discipline and co-operation was exem-

plary throughout the day. é.yeah we wonôt forgot those 

Tsamayaôs, those Goals, Fouls, Yooo the Boss can run. 

The ICT Academy is proud to announce an update to our 

website for more information visit:                                 

http://www.cidaictacademy.co.za 

 

The Cisco Stream had a very interesting year in 2007. On 

the CCNA side we had the biggest class yet in Cisco (41) 

achieve a 100% pass rate on the CNAP program. This was 

due to their hard work and the work of their Instructor 

(Cyphrian Platt) and Tutor (Ziphozonke Mthethwa). We are 
proud to announce that Zee has been upgraded from being a 

tutor to being a fully fledged CCNA instructor. 

 

The Group achieved a 97.6% Pass rate on their international 

CCNA exam. This result is way above the international av-

erage. The overwhelming popularity our students enjoy in 

the market, has led to 85% of our 2006 class successfully 

employed in IT jobs. We are now going to improve on our 

course offering 

to rise to even 

greater heights.  

 
Continuous im-

provement is the 

best way to 

strengthen our 

position in the 

market as a 

source for net-

working talent. 

The SAP stream started with a group that was determined 

and passionate about their careers. The SAP class of 2007 

once again managed to keep the 100% pass rate, as all the 

24 students who set down for the SAP HR Super User cer-

tificates exam managed to pass the not so easy exam. Lucky 
Mandonsela and Sibongeseni Shingane locking horns in 

becoming the top students.  
 

Due to such a consistent pass rate from our students most of 

our alumni SAP students are currently working in some of 

South Africaôs biggest companies and thanks to the acad-

emy for giving them a platform to realise their dreams. 

 

2008 now awaits the new group of SAP students to come 

and conquer as their fellow brothers and sisters have before. 
There is no doubt that the new recruits will be looking for-

ward to maintaining  the 100% pass rate and we wish them 

all the best during the year and in their future endeavours  

2007 was a year of baptism by fire for the students of the 

SUN Microsystems Stream. We started the year with jitters 

and nervousness of the unknown; but all those that had cho-

sen their study paths were firm and focused at the moun-

tainous task ahead.  

 

The stream received its best results since its inception a few 

years ago. We had 5 of ours students finish their Java Web 

Components Developer Specialisation and of course the 
Solaris System Administrators would not go silently in the 

night, they achieved a daunting 100% first time write for 

their certifications. The Java Programming first years also 

followed in suite of their 

comrades; accomplishing 

a 92% pass including one 

of our students receiving a 

100% percent mark in his 

Sun Certified Java Pro-

grammer Certification 

Exam. 

 

It was truly a competitive 

year within the stream 

which we expect to carry on in  2008. We are proud to con-
gratulate all those that achieved their goals in the year of 

2007 and are sure that they are better people because of it. 

April Mokgothu - 100% SCJP 

Winning Team - Foundation 

Cheerleaders 

Cisco Class 2007 

http://www.cidaictacademy.co.za/

